ASSESSMENT FORM FOR VIDEO CONSULTATIONS

1) Technical aspects

	CRITERION


	ASSESSMENT

 Score (1=poor, 5=Excellent, N/A=Not applicable)

	
	1
	2
	3
	4
	5
	N/A

	Sound and lighting adequate


	
	
	
	
	
	

	Date and time on screen


	
	
	
	
	
	

	Doctor and patient  in view


	
	
	
	
	
	

	Examination off camera, sound on.


	
	
	
	
	
	


2) Sequence of consultation

	CRITERION


	ASSESSMENT

Score (1=poor, 5=Excellent, N/A=Not applicable)

	
	1
	2
	3
	4
	5
	N/A

	Patient welcomed appropriately


	
	
	
	
	
	

	Patient allowed to present problem


	
	
	
	
	
	

	Appropriate open questions asked


	
	
	
	
	
	

	Appropriate closed questions asked


	
	
	
	
	
	

	Patient cues detected if present


	
	
	
	
	
	

	Patients ideas established


	
	
	
	
	
	

	Patients concerns established


	
	
	
	
	
	

	Patients expectations established


	
	
	
	
	
	

	Appropriate examination performed


	
	
	
	
	
	

	Evidence of hypothesis testing


	
	
	
	
	
	

	Diagnosis made and communicated

 
	
	
	
	
	
	

	Patient understanding checked


	
	
	
	
	
	

	Appropriate management plan


	
	
	
	
	
	

	Patient part of management decision
	
	
	
	
	
	

	Patient allowed to express further concerns
	
	
	
	
	
	

	Appropriate “safety-netting” performed
	
	
	
	
	
	

	Consultation ended appropriately


	
	
	
	
	
	


ASSESSMENT FORM FOR VIDEO CONSULTATIONS

3) Overview

	CRITERIA
	ASSESSMENT

(1=Poor, 5=Excellent, N/A=Not applicable)

	
	1
	2
	3
	4
	5
	N/A

	Rapport with patient established


	
	
	
	
	
	

	Non-verbal communication respected
	
	
	
	
	
	

	Autonomy of patient respected


	
	
	
	
	
	

	Dignity of patient respected


	
	
	
	
	
	

	Confidentiality of patient respected


	
	
	
	
	
	

	Truthfulness of information given


	
	
	
	
	
	

	Use of time appropriate


	
	
	
	
	
	

	Language used appropriate for patient
	
	
	
	
	
	

	Any “third parties” treated appropriately
	
	
	
	
	
	

	“Sidelining” avoided


	
	
	
	
	
	

	Prioritisation achieved 


	
	
	
	
	
	

	Hygiene and cleanliness of Doctor


	
	
	
	
	
	


