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Criterion
Was this present?
Could the registrar do       anything differently?

1) Discover the reason for a patient’s attendance

The doctor is seen to encourage the patient’s contribution at appropriate points in the consultation



The doctor is seen to respond to signals (cues) that lead to a deeper understanding of the problem (Merit)



The doctor uses appropriate psychological and social information to place the complaint in context



The doctor explores the patient’s health understanding.



2) Define the clinical problem(s)

The Doctor obtains sufficient information to include or exclude likely relevant significant conditions.



The physical/mental examination chosen in likely to confirm or disprove hypotheses that could reasonably have been formed or is designed to address  patient’s concern.



The doctor appears to make a clinically appropriate working diagnosis



3) Explain the problem to the patient

The Doctor explains the problem or diagnosis in appropriate language.



The Doctor’s explanation incorporates some or all of the patient’s health beliefs. (Merit)



The Doctor specifically seeks to confirm the patient’s understanding of the diagnosis.(Merit)



4) Address the patient’s problems

The Doctor’s management plan (including any prescription) is appropriate for the working diagnosis, reflecting a good understanding of modern accepted medical practice.  



The patient is given an opportunity to be involved in significant management decisions.



5) Make effective use of the consultation

In prescribing, the doctor  takes steps to enhance concordance, by exploring and responding to the patient’s understanding of the treatment. (Merit)



The doctor specifies the conditions and interval for follow up review.



