CONSULTATION  ANALYSIS USING NEIGHBOUR’S CHECKPOINTS

CHECKPOINT
SKILLS SHOWN
SKILLS SUGGESTED

CONNECTING

Verbal clues

Non-verbal clues

Language

Rapport



SUMMARISING

Eliciting information

Diagnosis formulated

Ideas, concerns, expectations





HANDOVER

Negotiating

Influencing

Gift-wrapping



SAFETY-NETTING

Expectations

What if?

What next?



HOUSEKEEPING

Understanding

Time management

Getting support



