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GENERAL PRACTICE TRAINING SYLLABUS
Welcome to General Practice!

This book is a hand held learning tool designed for the GP Registrar to keep to hand during the Registrar year, and use as a reference guide.  Whenever an area is covered, this text can be used as a key to identifying the gaps and establishing the best means of covering those gaps.

This syllabus contains the most essential aspects for General Practice Training, some of which complements the Day Release course. The syllabus assumes that the GP Registrar will have a good knowledge base with regard to General Surgery and General Medicine, and builds upon that knowledge.

Some time at the beginning of your training will be spent examining your strengths and weaknesses and agreeing a training plan.  Use this syllabus to help you with your training plan.

The syllabus covers all essential areas for doctors who expect to become General Practitioners.  This includes, of course, all clinical and medical areas, but also management, administrative, financial and medico-legal areas, all of which are important to the GP

The syllabus was devised by two experienced GP Trainers and has been used successfully within their own practice and other Manchester practices for a number of years.

KEY CODE:   Video, Random Case, Problem Case, Critical Incident, Hot Teaching, Video, Role Playing, Tutorial,  Day Release Course, Other Course (state), Joint Visit, Joint Surgery, Joint Consultation, etc

THE CONSULTATION
This section covers all areas of the clinical consultation.  It would be helpful to read some theory on consultation before you begin the Registrar year.  (See 1-6).  Some common types of patient or scenario are listed in (7).  At some point in your Registrar year, you will meet these people or come across these problems.  Again, it is helpful to have read up on these, and discussed them with your trainer beforehand.  Using the consultation sheets from later on in this guidebook will help establish the good and weak points of your handling of these situations, and prove a useful reference tool for the future.

Referrals and prescribing are of vital importance to the GP practice, and therefore to the Registrar.  Resource Management issues are important to all GPs. This leads to legislation that makes all GPs accountable financially.  The constant changes and developments in prescribing and service development means that GPs must keep themselves fully appraised regarding these issues.
Outcome measures are vital - how can one measure performance as a GP, and how should one incorporate bench-marking and audit into the consultation?
	THE CONSULTATION

	
	Key
	Date

	1. Stott and Davis Model
	
	


	2. Pendleton Model
	
	


	3. Hypothetico - deductive model
	
	


	THE CONSULTATION - Continued

	4. Different theories
	Key
	Date

	Sociological
	
	

	Anthropological
	
	

	Transactional
	
	

	Psychological
	
	

	Verbal
	
	

	Non-verbal
	
	

	Balint
	
	


	5. Therapeutic Relationship
	
	


	6. R.A.P.R.I.O.P.
	
	


	7. I.C.E.
	
	


	8. Specific Consultation Problems
	
	

	The Angry patient
	
	

	The Difficult patient
	
	

	The Heart Sink patient
	
	

	Breaking Bad News
	
	

	Dealing with Uncertainty
	
	


	THE CONSULTATION - Continued

	8. Specific Consultation Problems - continued
	Key
	Date

	How to deal with patient demands
	
	

	Child Protection
	
	

	Drug addictions 
	
	

	What to do when threatened 
	
	

	Patient refusal to comply/accept medical treatment
	
	


	9. Sick Notes
	
	


	10. Referrals
	
	

	Rates
	
	

	Why
	
	

	When
	
	

	Whom
	
	

	Content in Letters
	
	


	11. Recording of Consultation
	

	S.O.A.P.
	
	

	

	

	THE CONSULTATION - Continued

	12. Prescribing
	Key
	Date

	Acute
	
	

	Repeat
	
	

	Generics
	
	

	Cost-effectiveness
	
	

	Controversial Situations
	
	

	Registrar anxiety
	
	

	PACT
	
	

	Controlled Drugs
	
	

	Formulary Practice /PCG
	
	


	13. Outcome measures
	
	


	14. Joint Surgeries
	
	

	Video
	
	

	Role play
	
	

	MEQ
	
	


THE PRACTICE

Aside from the clinical and medical aspects of work, the practising GP has other concerns.  The smooth-running practice takes note of all areas covered in this section, and the modern, successful GP needs to take into consideration that his/her staff, premises and style affect the level of service provision.  Nor can any GP afford to be ignorant regarding the practice finances, and it is important for the Registrar to develop a firm knowledge base at this learning stage.  It is vital that GP Registrars are au fait with the medico-legal aspects of healthcare, as an essential element of Risk Management.  Medical ethics have an important role in General Practice - who do you give information to, and when do you say yes or no.  Finally, in this section, the Registrar needs to ask him/herself about the structure of the NHS and the role of Primary Care within it.  All-importantly - how will you choose your practice when your Registrar year is over?

	THE PRACTICE

	1. The Building
	Key
	Date

	Health Centre
	
	

	Owner Occupation
	
	

	Cost Rent
	
	

	Notional Rent
	
	

	Improvement Grants
	
	


	2. The People
	
	

	The Manager
	
	

	Reception Staff
	
	

	District Nurses
	
	

	Health Visitors
	
	

	Practice Nurse
	
	

	CPN
	
	

	Midwife
	
	


	THE PRACTICE - Continued

	3. Records
	Key
	Date

	Lloyd George
	
	

	A4 
	
	

	Computerised
	
	


	4. Practice Equipment
	
	


	5. Practice Style
	
	

	Day to day Admin
	
	

	Communications; use of telephone
	
	

	Appointment system
	
	

	Open Access
	
	

	Home visiting
	
	

	Out of hours calls
	
	

	GMS Practice
	
	

	PMS Practice
	
	

	Salaried GP


	
	

	Practice Policy
	
	

	Team Building
	
	

	Management of change
	
	

	Business Plans/Future Planning
	
	

	Audit
	
	


	THE PRACTICE - Continued

	6. Practice Finance
	Key
	Date

	Money In
	
	

	Money Out
	
	

	Outside Income
	
	

	The Forms
	
	


	7. The Practice/Doctor and the Law

	The Children’s Act 1989      Misuse of Drugs Regulations 1973

Access to Medical Records     

Contract

Data Protection Act

Mental Health Act

Freedom of Information Act
	
	

	Medico-legal:

Confidentiality

Clinical Negligence

Consent
	
	

	Death Certification
	
	

	The Coroner
	
	

	Mental Health Act
	
	

	Abortion Act
	
	

	Underage Contraception
	
	

	Driving/Illness
	
	

	Health and Safety
	
	


	THE PRACTICE - Continued

	7. The Practice/Doctor and the Law - continued

	Employment
	
	

	Notifiable Disease
	
	

	Prescribing Narcotics
	
	

	Complaints procedure
	
	


	8. Looking at a Practice/Choosing a Practice
	
	


	9. Partnership Agreements
	
	


	10. The Patient, the Practice, the Hospital, the Interface
	
	


	11. The NHS Structure
	
	


	12. Medico-Political
	
	

	LMC
	
	

	Health Authority
	
	

	GMC
	
	

	GPC
	
	


	13. Patient Groups
	
	

	THE PRACTICE - Continued

	
	Key
	Date

	14 /PCTs
	
	


	15. DSS forms
	
	


EMERGENCY CARE

Treatment of patients in the practice varies widely from practice to practice.  However, any GP Registrar needs to be fully aware of common emergencies and how to treat them.  The Registrar should also know what emergency drugs are available and how to recognise these drugs in an emergency.  GP Registrars who are especially interested can refer to Pre-Hospital Immediate Care  

	1. The Doctors Bag

	
	Key
	Date

	
	
	


	1. The Emergency

	
	Key
	Date

	Cardiac Arrest
	
	

	Acute LVF
	
	

	Asthma 
	
	

	Anaphylactic shock
	
	

	Burns
	
	

	Chest Injury
	
	

	Coma
	
	

	Convulsion
	
	

	Eclampsia
	
	

	Electrocution
	
	

	Head Injury
	
	

	Hyperglycemia
	
	

	Hypolycaemia
	
	

	Hypothermia
	
	

	Overdose
	
	

	Psychiatric Emergencies
	
	

	RTA
	
	

	Sudden Unexpected Death
	
	

	Shock
	
	

	Sudden Loss of Vision
	
	

	Eye Injury
	
	

	Vaginal Bleeding in Pregnancy
	
	


Source:  A Guide to General Practice  ed.    Wilkinson A., Street S., McGhee M. (Blackwell Scientific Publications) 

	3. Terminal Care

	
	Key
	Date

	Planning care -  breaking bad news
	
	

	Principles of care
	
	

	Common Problems/Symptom relief
	
	

	Bereavement and grief roles - the final days
	
	

	Abnormal Grief reaction
	
	

	Audit/Significant Case analysis
	
	

	Coping with conflicting family dynamics/demands
	
	

	Services beyond the Primary Care Team :

Macmillan Nurse

Marie Curie Nurse

Christies

Secondary Care

Hospice Care 
	
	

	Financial help for the terminally ill 

DS1500
	
	

	
	
	


	4. Paediatric problems in practice

	
	Key
	Date

	URTI
	
	

	Feeding Problems
	
	

	Sleeping Problems
	
	

	Nappy Rash
	
	

	Behaviour Problems
	
	

	Paediatric Prescribing
	
	

	Asthma
	
	

	Use of the Acute Referral Centre
	
	

	Child Protection
	
	

	Other problems encountered by trainee
	
	


	5. Health & Disease

	
	Key
	Date

	Family Planning
	
	

	Preconception Counselling
	
	

	Antenatal Care in Practice
	
	

	Obstetric Problems in Practice
	
	

	The Post-natal visit/ examination
	
	

	The first year of life/development
	
	

	Forms GMS1 and MATB1
	
	

	
	
	


	6. Women’s problems in General practice

	
	Key
	Date

	PMT
	
	

	Vaginal Bleeding
	
	

	Menopause
	
	

	HRT
	
	

	Infertility
	
	

	UTI
	
	

	Breast Problems
	
	

	
	
	


	7. Psychological problems in Practice

	
	Key
	Date

	Anxiety
	
	

	Depression
	
	

	Panic Attacks
	
	

	Psychotic Illness
	
	

	Mental Health Act
	
	

	Drug Addiction/Substance Abuse
	
	

	Eating Disorders
	
	

	
	
	


	8. Geriatric problems in Practice 

	
	Key
	Date

	Constipation
	
	

	Confusion
	
	

	Dementia
	
	

	Incontinence
	
	

	Inability to cope alone
	
	

	Other services - use of
	
	

	
	
	


	9. ENT problems in Practice

	
	Key
	Date

	Otalgia
	
	

	Tinnitus
	
	

	Otitis media – acute &

chronic
	
	

	Otitis externa
	
	

	Deafness
	
	

	Dizziness
	
	

	Sinusitis – acute &

chronic
	
	

	Dysphagia


	
	

	
	
	


	10. Ophthalmology problems in Practice

	
	Key
	Date

	Red eye
	
	

	Acute loss of vision
	
	

	Chronic loss of vision
	
	

	
	
	


	11. Dermatology in Practice

	
	Key
	Date

	Eczema
	
	

	Psoriasis
	
	

	Acne
	
	

	Lice
	
	

	Alopecia
	
	

	Fungal infection
	
	

	Ulcers
	
	

	
	
	


	12. Chronic Disease Management

	
	Key
	Date

	Asthma
	
	

	Hypertension
	
	

	Diabetes


	
	

	Epilepsy


	
	

	Thyroid Disease


	
	

	Locomotor Disability (inc back pain)
	
	

	COAD


	
	

	
	
	


	13. Screening

	
	Key
	Date

	Principles of screening : Wilson’s Criteria
	
	

	Breast
	
	

	Cervical
	
	

	Raised BP and follow up
	
	

	Cholesterol
	
	

	Prostate Ca
	
	

	Bowel Ca
	
	

	Child Health
	
	

	
	
	


	14. Health Promotion

	
	Key
	Date

	
	
	


	15. Dilemmas

	
	Key
	Date

	
	
	


	16. Social Diseases

	
	Key
	Date

	Alcohol
	
	

	Smoking
	
	

	Obesity
	
	

	Unemployment
	
	

	Drug Addiction
	
	

	One Parent Families
	
	

	Problem Families
	
	

	
	
	


	17. General Practice & Social Services

	
	Key
	Date

	
	
	


COMMON MINOR ILLNESS IN PRACTICE

	1. General

	
	Key
	Date

	URT
	
	

	Skin Disorders
	
	

	Emotional Disorders
	
	

	Gastro-intestinal Disorders
	
	

	
	
	


	2. Specific

	
	Key
	Date

	Tonsilitis
	
	

	Otitis Media
	
	

	Eczema
	
	

	UTI
	
	

	Back Pain/strain
	
	

	Menstrual disorders
	
	

	Vaginal discharge
	
	

	Migraine/ Headache
	
	

	
	
	


Recommended Courses

With the exception of Family Planning, (which requires a minimum of 6 months to be spent in O & G), any of the other courses may be attended at ANY time during the three years of GP VTS.

Because of financial constraints for study leave funding for the GP Registrar year, it is recommended that as many courses as possible are undertaken during the hospital training years.

	
	Course
	
	Contact

	Essential
	Child Health Surveillance
	6 half day theory sessions,

6 practical sessions
	RCGP,

North West Faculty Office

	Recommended
	Family Planning & Reproductive Health Care
	2 day theory

8 practical sessions for DFFP

Required No. of coil sessions for LOC
	Ann Conti,

Family Planning  & Reproductive Health Care,

Palatine Centre, 

63/65 Palatine Rd, Withington,

M20 3LJ

0161 434 3555

	
	Psychiatry for General Practice
	8 half day sessions
	Dr Linda Gask,

Royal Preston Hospital 01772-716565

	
	Dermatology for General Practice
	2 day course
	RCGP,

North West Faculty Office

	
	Minor Surgery
	2 day course
	RCGP,

North West Faculty Office

	
	DRCOG Revision Course
	2 day course
	Dr Tom MacFarlane,

Dept of O & G,

Stepping Hill Hospital

	
	DCH Revision Course
	2 day course
	Pastest,

Freepost,

Knutsford,

Cheshire,

WA 16 7BR

	
	MRCGP Revision Course
	2 day course
	RCGP,

North West Faculty Office

	
	
	
	


Useful Contacts

Department Of Postgraduate Medicine & Dentistry,




0161 2372104

Gateway House,

Piccadilly South,

Manchester,

M60 7LP.

Dean of Postgraduate Medical studies






0161 2372104

PA to Director of Postgraduate GP Education (Sally Haworth)



0161 2372104

Course Organiser (Julie Deburg)






0161 2372109


Summative assessment Administrator (Susan Axon)




0161 2372101

Secretary for GP Training (Maureen Duckworth)





0161 2372107

Royal College of General Practitioners / JCPTGP




0207 5813232

14 Princes Gate,

Hyde Park,

London,

SW7 1PU

Royal College of General Practitioners North West Faculty Office


01925 662351 

Warrington Hospital,

Thelwall House,


Lovely Lane,

Warrington,

WA15 1QG 

RECOMMENDED READING

JOURNALS

1.  The Journal of the Royal College of General Practitioners

2.  The BMJ

3.  The Lancet

4.  Update

5.  The Practitioner

6.  Medeconomics

7.  Drugs and Theraputics Bulletin

8.  MERC Bulletin

9.  Evidence Based Medicine

10.  Pre-Hospital Immediate Care

11.  Bandolier

12.  Duties of a Doctor - GMC publication

13.  Good Medical Practice - GMC publication

BOOKS

1.  Practice Management

Running a Practice: Manual of Practice Management Jones RVH, Bolden KJ, Pereira Gray DJ & Hall MS

2.  Consultation


The Consultation: An approach to Learning and Teaching Pendleton D., Scholfield T., Tak P and Havelock P


The Inner Consultation Neighbour R

The Doctor, His patient and the Illlness Balint M 


The Doctor’s Communication Handbook - Second Edition Peter Tate 

3.  Clinical

a.)  General


General Practice: Tutorials in Post-Graduate medicine   Gambill E.


The Future General Practitioner  RCGP


Practical General Practice  Knot A. and Polmear A.

b.)  Paediatrics


Paediatric Problems in General Practice  Modell M. and Boyd R.H.


ABC of One to Seven  Valman B.M.J


Manual of Child Development Lingan S. and Harvey D.

c.)  Obstetrics and Gynaecology


Notes for the DRCOG  Kaye P.


Women’s Problems in General Practice McPherson A


Modern Obstetrics in General Practice  Marsh G W

d.)  Psychiatry


Psychological Problems in General Practice Markus AC., Murray Parkes C., Tomson P., Johnson M.

e.)  Orthopaedic/Rheumatology


Locomotor Disability in General Practice Jayson MIV and Million R


Rheumatology for General Practitioners  Currey HLF and Hull S 

f.)  ENT


ENT Practice for the GPs Surgery  Coley Andrew N., Kay Nicholas

g.)  Ophthalmology

      ABC of Ophthalmology Elkington A.R., Khaw P.T.

h.)  Dermatology


Practical Problems in Dermatology  Marks R.

i.)  Legal and Ethical


Medical Aspects of Fitness to DVLC Raffle A(edit)


Rights and Responsibilities of Doctors BMA


Understanding Benefits (MMJ Publications)  Ennals S.


Medical Ethics in General Practice Workbook Molyeux D.

AREAS TO BE COVERED IN THE ASSESSMENT OF RANDOM CASE ANALYSIS

	Core General Practice Knowledge
	

	Consultation Skills
identification of patient’s ideas concerns and expectations
	

	Problem solving and decision making skills

application of knowledge/recognising the whole problem/applying probabilities/considering options/critical thinking
	

	Clinical management skills

whole patient care/RAPRIOP/ appropriate use of resources
	

	Prevention Skills

preventative medicine and health education
	

	Practice Management Skills
	

	Team working Skills

communication/understanding and respect for roles/respect for autonomy
	

	Organisational Skills 

accessibility/ priorities/time management
	

	Professionalism

respect for people/empathy and sensitivity/responsibility and reliability/ integrity and ethics/ enjoyment and enthusiasm
	

	Personal and Professional Growth

self-assurance/ self-assessment/ identifying and meeting educational needs/ balance between personal and professional life
	

	Date
	Learning needs identified

	
	


HOME VISIT LOG

Home visits are an essential part of a GP Registrar’s training.

	Patients initials


	Age


	Reason for request

	What issues does this visit raise?




	Patients initials


	Age


	Reason for request

	What issues does this visit raise?




	Patients initials


	Age


	Reason for request

	What issues does this visit raise?




	Patients initials


	Age


	Reason for request

	What issues does this visit raise?




PATIENT CONSULTATION

	Date
	Name / Number
	Consultation
	Outcome / Learning Need
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